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ConvertXtoDVD is an all-in-one, high-quality and fast video conversion and burning software, 
 capable of converting most popular video, audio and subtitle formats to DVD-5/9. 

For a list of supported formats, see Key features
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Here is a list of some of ConvertXtoDVD's key features:

     Supported video formats: AVI, DivX, XviD, MOV, MKV, FLV, MPEG-1, MPEG2-, MPEG-4, NSV, DVR-MS, 
TS, IFO, VOB, ASF, WMV, RealMedia, RM, RMVB, OGM, existing files from digital camcorders, TV/Sat, 
capture cards, etc. No external codecs required. 

     Supported audio formats (internal and external): AC3, DTS, PCM, OGG, MP3, WMA and more...   

     Automatically or manually select audio output format.  

     Supported subtitle files (internal and external): SRT, .SUB (Opensubtitles), .SUB/IDX, .SSA with color and 
font selection, and supports tags like italic, bold.

     For a list of all currently supported formats, see this link: http://www.vso-
software.fr/products/convert_x_to_dvd/video-format-support.php 

     DVD output in NTSC or PAL, selection of Aspect ratio (Widescreen 16:9, Fullscreen 4:3), and DVD 
resolution (Full D1, Broadcast D1, Half D1, SIF), or choose automatic for all choices listed above. 

     Convert video from NTSC to PAL, or PAL to NTSC. 

     Have DVD menus with different (pre-defined) templates available, with options to add background video, 
image and/or audio, have chapter and audio/subtitle menus, and customize various DVD playback options.

     Encoding option advisor, indicating for/setting to the best possible quality for your project. 

     Fast and quality encoder, typically less than 1 hour for converting a movie, and support for multi-core 
processors!

     2-Pass encoding 

     Resize filters 

     Include burning engine with burn speed control, choice of SAO or packet writing methods, and output to 
DVD5 (single) and DVD9 (double layer) formats as well as ISO format.

     Custom and/or automatic chapter creation with markers in preview window. 

     Multiple file merging abilities. 

     Video pre-processing settings like video resize (pad/crop) and de-interlacing options. 

     Multilingual User Interface in available languages. 

     Optimized for  Windows 2000 / XP / Vista 32-bit and 64bits / Windows7 (No known problems when using 
emulation software under systems like Linux, MAC, etc.)
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The following are the minimum system requirements to run ConvertXtoDVD. We do not recommend running the 
software on a computer not meeting these requirements, as the performance will be very poor.

Processor:                    Intel Pentium III or AMD Athlon XP (2000+)

Memory:                       512 MB RAM (running Windows 2000/XP)
                                    1 GB RAM (running Windows Vista)

Graphics:                      Color video card / on board. NO DirectX required.

Screen resolution:         1024 x 768, 96 dpi

Sound:                          PCI 16 bit sound card

Hard drive:                    Hard Disc drive with at least 4.3 GB space free

Burner:                         DVD burner with latest firmware released by the manufacturer

Operating System:        Windows 2000 SP4 
                                    Windows XP SP2
                                    Windows  Vista.  Its highly recommended that Vista users use and admin account when 
using convertxtodvd
                                    Windows 7
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The first step during the installation process is to select the language you want to use during this process:

The setup wizard announces the version you are about to install and any suggestions you should follow during 
installation.

Select that you accept the agreement.
Not accepting leads to cancel the installation.
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Select the folder where you would like ConvertXtoDVD to be installed. We recommend installing to the default 
folder proposed.

 

Next, you have to select the video standard you would like ConvertXtoDVD to use for output.  Select the region 
where you live.
READ the manual of your DVD player for proper setting.

 

 

        

 
 

 
 
 

  

 

 

 
 

 

 

        



 

 
 

 
 

 
 

 

 
 
  

Select the folder where you would like the Start Menu folder to be created:

Check the options you would like to be set up during installation:

        

 
 

 
 
 

  

 

 

 
 

 

 

        



 

 
 

 
 

 
 

 

 
 
  

 

 

Some additional information about “media statistics” (last option): 

In order to improve the quality of our software, and to establish a chart of good media based on the end user's 
experience, we are collecting media and hardware information.

Each time a burn process has been finished, information about the process (software version, used writer and 
media, success/failure) is submitted to our server.
As an internet connection is required, you should only activate this feature if you have a permanent connection.

NOTE: We do not collect any information that may help to identify a given computer or person!

A summary of what will be done during installation:

 

 
 

 

 

        



 

 
 

 
 

 
 

 

 
 
  

 

 

        

 
 

 
 
 

  

 

Shows the version history of ConvertXtoDVD, i.e. a list of bugs fixed and features added:

Can also later be viewed at C:\Program Files\VSO\ConvertX\4  (default installation folder) or at your chosen 
installation folder, and select file History.txt

When the installation is finished, you can choose to launch ConvertXtoDVD immediately:

  

        



When opening ConvertXtoDVD for the first time, you will see the above trial window giving you 3 choices: 

1.  Click Try to try the software. Any file converted will contain a watermark (message place on video) that will be 
displayed when watching the DVD stating a trial version was used for the conversion.

2.  Click Buy to buy a license key by connecting via the internet to the shop page.

3.  Enter your personal license key, if you already have one, into the license entry box and click Activate to verify 
registration.

Note: If you own a license to the precedent version, you will need a new license key. Just click  the blue link  
"Click here if you have an old key" and follow the instructions on the website.  If your email address has 
changed since your first purchase you will need to write to VSO Software using their contact form and provide 
them with your old and new email address in order to be recognized in their database.  

After the trial window, the next thing to appear is the update prompt. It allows you to decide if ConvertXtoDVD 
should check for update on the internet. We recommend using the latest version available in order to take 
advantage of the latest added features and bug corrections. If you do not want to be prompt for updates, check “Do 
not ask again” to save your choice and bypass the prompt in the future. Please allow ConvertXtoDVD access to 
the internet in your firewall settings if required.  
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Note: You can also check for updates manually via Help  Check update from the main window. 

 

        



  

    
 

   

   
 

  
   
 
 

 
 
   
    
 

         

  

        



To fully uninstall the software and remove any trace of the program, use cleanvso.exe.

Here's a direct download link for cleanvso.exe:
http://download2.vso-software.fr/CleanVSO.exe 

Or you can download the program in this thread:
http://forums.vso-software.fr/tool-to-completely-uninstall-a-vso-software-product-t3918.html 

Note: cleanvso is a general tool that removes all traces of selected VSO software, that is both the installation 
folder and registry keys. Using cleanvso is needed sometimes when some keys get corrupted and cause issues.

How to uninstall completely:

1. Start the application cleanvso.exe. Select the program you want to un-install. 

2. Check [x] Uninstall and [x] Delete settings.  This will delete the installed program folder and all relevant 
registry keys, including your license key. 

3. Click Close when uninstallation process is complete.
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3. Click Close when uninstallation process is complete.

4. Reboot your PC.
  

        



To contact us, visit our website at: http://www.vso-software.fr 
On the top navigation bar click on the Support section.  Here you will find a couple of sections that may already 
provide you with a solution for your problem or question.  For all any unanswered questions, suggestions, or bug 
reports please use the technical support form listed on this page. 
 
Technical support
When contacting the technical support you actually download a small file called vsorep.exe.  Save this file and 
double click on "vsorep.exe" to start filling out the form (name, email, and mini description of the problem).  If you 
have any live chat tools like Windows Live Messenger / Yahoo / Skype you use, provide this contact information in 
the message as you could also be contacted this way by VSO software in order to trouble shoot your problems or 
for you to elaborate more on your problem. 
 
The VSORep tool automatically collects and sends the following information to a VSO Software technician along 
with your message with the sole purpose of understanding the context and settings you are using in the software 
in order to solve problems faster:

     The operating system, CPU 
     DirectX installation 
     List of drives 
     The registry keys related to only our software 
     VSO software log files and crash files 
     The free space available on your hard drive, and the RAM 
     List of codecs installed and DirectShow Filters 
     List of potential incompatible applications 

 
General Inquiry
You may also contact us by sending in a general inquiry by filling out the contact form hosted on the VSO 
webpage.
Link: http://www.vso-software.fr/contactform.php    

If your questions are regarding the experience you had with the software we will ask you to use the VSORep Tool 
or to manually send in your log file if you had difficulties using the VSORep tool.
 
Check out the VSO Forums to ask your problem or research your situation.  The forum is a place where users of a 
wide variety of levels share their experiences, solutions and work-arounds for using our software.  
http://forums.vso-software.fr/  

Office hours
We are located in France (UTC/GMT +1 hour)
Office opened Mon-Fri 9:30 am - 5:30 PM (for phone support) 

Email + other technical support demands maybe treated on the weekend . .  do not wait to send questions only 
during office hours.  

License key retrieval, updates+upgrades, downloads, and registration information can be sent automatically 
24H/7days a week using this 
- click to Get Lost keys + downloads  
- click to Check for upgrades + upgrade offers  
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You can purchase ConvertXtoDVD online at with the following link:
http://www.vso-software.fr/shop.php 

License keys are sent by email immediately after the payment is received. 

- Each license allows one year of free upgrades beginning from the date of purchase: Use following link:  
http://www.vso-software.fr/upgrade.php  
- If you would like to upgrade your license key status after 1 year is up enter your email address on the following 
link to be presented with a special upgrade offer:
http://www.vso-software.fr/upgrade.php  
Of course you can continue to use the last working version of your product without paying any additional cost. The 
version does not expire after one year. I.e. you can continue using an old version after a year if you do not want to 
pay for an upgrade.

Note: ConvertXtoDVD is not available in retail stores.
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Best sequence of reading the manual.

1] Main Window view. (Basic handling of program)

2] Settings menu (set your desired startup settings)

3] Create / customize / convert and burn

4] Tree View
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The Main Window has five major components. Click on the link to see the details:

1]  Menu bar (1)
2]  Vertical toolbar (2)
3]  Tree view window (3)
4]  Video preview window (4)
5]  Log window (5)

Resize sub-windows 

You can resize the sub-windows using the mouse indicator at the red lines. 
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Total project time

Once you have added file(s), the bottom line shows you the total project time.

        



The menu bar provides quick access to the program's top-level functions and settings. Each menu has several 
sub-menus and is explained separately. 

File

Action

Settings

Window

Help
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     Project: 
With these functions you can quickly restart an already created project.

     New Project (Ctrl + N): 
Start a new project from scratch. A new project is automatically created with saved settings pre-
loaded when ConvertXtoDVD is first started.

     Load Project (Ctrl + O): 
Load a saved project that you previously worked on. This will allow you to continue where you left 
off without restarting from the beginning and without setting up all the options you may have 
already configured. Do not change the location of the source file(s); otherwise, loading of project 
will be unsuccessful. The project saves only the file location, not the file itself. The project file 
name is saved with file extension .XtoDVD. 

 Note: When you load a saved project into a actual created project, everything is replaced by 
the settings and content of this previous saved project.

     Save Project (Ctrl + S): 
Clicking this will save directly an existing project with all the source file locations and customized 
settings.
Use only after you used the Load Project function. 
The project file name is saved with file extension .XtoDVD.

     Save Project as.. : 
Clicking this will save an existing project with all the source file locations and customized 
settings with the by you entered project file name.  
The project file name is automatically saved with file extension .XtoDVD.

     Add video file(s) (Ins): 
Select the video file you want to convert and it will be added to the Tree View window. It will be shown as 
Titleset #1, followed by estimated time duration and file name. Every additional file added will have the 
next titleset number incremented, e.g. Titleset #2, #3, etc.

-For quick access, this function is also available in the Vertical Toolbar. 

-You can also use the drag and drop function to add a file into Tree View window.  See this link: 

-Use the Windows behaviour of the Shift / Ctrl button together with left-click mouse, when multiple files 
need to be added.

-Do not add files directly from a DVD into a project because that can give errors, but copy them first to 
the hard disc.

Hint: If the file does not show up in new opened window, use the all files option (all extensions).
There is a possibility that it will add but this will not mean that it will convert. You can try.
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Note:  DVD specification allows only a maximum of 99 titlesets to be added.

     Merge more files to this titleset (Ctrl + A): 
-Join several files together so they will play seamlessly as one titleset. More details are further explained 
in Merge window editing topic.

Once a video file is added, select it (highlight the Titleset #) and click on this function to merge another 
file to it.

For quick access, this function is also available in the Vertical Toolbar and via context menu by right-
clicking on the Titleset # node.

-You can also use the drag and drop function to merge a file into a Titleset.  See this link: 

     Remove selected titleset (Del):  
Remove the selected titleset in the Tree View window from the current project. The original file still exists 
on your hard drive.

For quick access, this function is also available in the Vertical Toolbar and via context menu by right-
clicking on the Titleset # node.

     Exit: 
Close/shut down the ConvertXtoDVD program.

  

        



     Convert / Cancel: 
Start / Stop the conversion of your created project. Same function as the button in the middle of the Main 
menu window.

                    

     Pause conversion:   
Pause the conversion at any time during the conversion process.
Note: Enables only when there's a conversion.

     Conversion priority:  
Set how much of CPU resources for ConvertXtoDVD to perform its task compared to other processes 
running on your computer. The higher the conversion priority level, the quicker the task will be done but 
the slower the response for other processes.
Note: Enables only when there's a conversion.

     Shutdown PC when finished:  
Check this option if you want ConvertXtoDVD to shutdown your computer automatically when the 
conversion has finished.  

     Close program when finished:  
Check this option if you want ConvertXtoDVD to close itself when the conversion has finished.  

     Minimize to tray icon: 
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Hide the actual display of the program and show only as a icon in the tray bar.

     Move selected titleset up one position (Ctrl + Up): 
Move a selected titleset up one position in the Tree View window. The titleset number will be 
decremented by one. e.g. Titleset #2 now becomes Titleset #1.
Note:  Enables only when 1) Titleset #2 and above is selected and there are at least 2 titlesets in the 
project, or 2) conversion has not started.

This function is also available via context menu by right-clicking on the Titleset # node and in the Vertical 
Toolbar.

     Move this titleset down one position (Ctrl + Down): 
Move a selected titleset down one position in the Tree View window. The titleset number will be 
incremented by one. e.g. Titleset #1 now becomes Titleset #2.
Note:  Enables only when 1) the next-to-last titleset is selected and there are at least 2 titlesets in the 
project, or 2) conversion has not started.

This function is also available via context menu by right-clicking on the Titleset # node and in the Vertical 
Toolbar.

     Burn an already converted project (burn a ready DVD video structure):  
Select an already converted project (VIDEO_TS stored in the working folder that is set in General tab at 
Settings) and burn it directly to DVD media.  
This option can also burn any valid DVD video folder (VIDEO_TS=IFO, BUP, VOB) or ISO file that are not 
created by ConvertXtoDVD.

You can only select one(1) VIDEO_TS folder as that is what the standard DVD video disc specifications 
allows.(The fully finished result is inside this folder)

Note: ISO file burning with the following limitation: 
The user still select a folder, and if this folder contain an ISO file, it'll be used in priority. 
If the folder contains several ISO files, the first one will be used.

Note: Disables only when there's a conversion.

        



The options in the Settings menu are the basic settings that are pre-loaded at the start of the application. You can 
also access the Settings menu in the Vertical Toolbar section of the Main Window.

Each of these options are further explained in the Settings menu topics.

     Reset form positions 

Clicking here will bring back the standard sizes of all windows, the docking and positions at screen.
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     Video Preview: 
Check this option to enable the Video Preview window on the right side of the Main Window.

     Log: 
Check this option to enable the Log window on the bottom of the Main Window.
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Online Help: 
This will direct you into the VSO website where you find several options.
An internet connection is required.

Open log file: 
Will open a text document (usually opened with the standard Windows application Notepad) containing all the log 
files of your conversions).  The most recent conversion is found at the top of the file.

A full conversion log with burning is shown between
 
********** Log session stop  2009-01-22 00:48:15.578 PID 274960**************** 
(info)
********** Log session start 2009-01-21 23:53:37.812 PID 274960**************** 

In case of problems, this information is first needed together with a good description of your problem.  Both the 
description and log file information can be posted on the VSO forum / sent to VSO Support team by either copy 
and pasting into message window or by attaching as a separate document.

Examples of the generated conversion logs can be found at Log Files view.

Note: All log files are automatically saved by the software.  I.E. you do not need to do a new conversion to create 
and save a log file.  All conversions are recorded, saved, and stored for you by the software.  

Check for update: 
Manually check if a new version is available at the VSO website.
An internet connection is required.  If a new version is available click on the download link on the VSO website.  
You do not need to uninstall the software before installing a newer version, but you do need to close 
ConvertXtoDVD on your computer if it is open before installing the latest version.  

Enter license key: 
See topic Registration.

Buy program:
Bring you directly to the VSO Shopping page where you can buy a license key. Entering a license key unblocks 
the software by removing the watermark that is on the trial version.  License keys are sent by email immediately 
after the payment is received.
An internet connection is required.

About: 
Provide information about
            - the program, drivers and its version number used in the program  
            - whether the software is registered or a trial version 
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The vertical toolbar is located on the right side of the Tree View window. This is meant for quick and easy access 
to most commonly used functions.

     Add video file(s) (Ins): 
Select the video file you want to convert and it will be added to the Tree View window. It will be shown as 
Titleset #1, followed by estimated time duration and file name. Every additional file added will have the 
next titleset number incremented, e.g. Titleset #2, #3, etc.

Note:  DVD specification allows only a maximum of 99 titlesets to be added.
Note:  Disables when there's a conversion.

     Merge more files to this titleset (Ctrl + A): 
Join several files together so they will play seamlessly as one titleset. More details are further explained 
in Merge window editing topic.

Once a video file is added, select it (highlight the Titleset #) and click on this function to merge another 
file to it.

This function is also available via context menu by right-clicking on the Titleset # node and in the File 
menu.
Note:  Disables when there's a conversion.

     Remove selected titleset (Del):  
Remove the selected titleset in the Tree View window from the current project. The original file still exists 
on your hard drive.

This function is also available via context menu by right-clicking on the Titleset # node and in the File 
menu.
Note:  Disables when there's a conversion.

     Expand/collapse the first branch in the tree view: 
Expand or collapse the first (top level) branch/node in the the tree view.

This function is also available via context menu by right-clicking on the Titleset # node. 

     Move this titleset up one position (Ctrl + Up): 
Move a selected titleset up one position in the Tree View window. The titleset number will be 
decremented by one. e.g. Titleset #2 now becomes Titleset #1.
Note:  Enables only when 1) Titleset #2 and above is selected and there are at least 2 titlesets in the 
project, or 2) conversion has not started.

This function is also available via context menu by right-clicking on the Titleset # node and in the Action 
menu.
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     Move this titleset down one position (Ctrl + Down): 
Move a selected titleset down one position in the Tree View window. The titleset number will be 
incremented by one. e.g. Titleset #1 now becomes Titleset #2.
Note:  Enables only when 1) the next-to-last titleset and above is selected and there are at least 2 
titlesets in the project, or 2) conversion has not started.

This function is also available via context menu by right-clicking on the Titleset # node and in the Action 
menu.

     Settings: 
Bring up the Settings menu for project-wide customizations. 
Note:  Disables when there's a conversion.

     Preview on / off: 
Toggle the Video preview window on the right side of Main window. This allows you to quickly screen the 
source video and to preview what the menu looks like, if a menu template is chosen.

Recommend to close the Video preview window when the conversion starts so as to speed up the whole 
conversion process.

  

       



Uncheck both selection options to have only Tree View window displayed.
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Check the Video Preview option to have the Video Preview window shown together with the Tree View window. 

Subtitles are not shown in the Video Preview when converting.

     A message is shown below Video Preview that "Encoded subtitles are not visible during conversion" 
when subtitles are being added while converting.

    No message appears when there are no streams where subtitles can be added from. 

Note: When you disable this window during conversion, it will increase the conversion speed a little bit.
Then ConvertXtoDVD does not have to spend time updating the video status in the Video Preview window.  
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Check the Log option to have the Log window shown below the Tree View window.
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Highlighted below are the ways in which you can move and resize each window. 

     How to move (detach) a window.   

-Resize ConvertXtoDVD main window with Windows minimize function. 
- Grab the title bar (boxed in red) and drag (hold down the mouse button) and drop (release mouse button) 
it outside the ConvertXtoDVD Main Window at the position you want.

You can also have all windows opened at once (detached) or within the main frame window of ConvertXtoDVD:  

View of all windows within ConvertXtoDVD main frame.

View of all ConvertXtoDVD windows detached.
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View of all ConvertXtoDVD windows detached.

     Resize window 
The double arrow cursor (boxed in green) appears when you place your mouse between two touching 
windows. You can change their size by holding down the mouse button and moving. See also Main
Window view

Note: In case of problems try to roll it back with the ConvertXtoDVD main window at minimized size. The smaller 
window, not as icon at task  bar.
If that even does not work , do a cleanvso uninstall.

       



Add file(s) using the drag & drop feature.

1]
- Start ConvertXtoDVD V4 and Windows explorer. 
- Select the file for Drag & drop. 

2]
- "Grab" the file and Drag & drop 
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- "Grab" the file and Drag & drop 

3]
Result is that file is added at Tree view as a Titleset.

 
 
 

 
 

 
 

        



 

 
   
   

 
   

 
Result is that file is added at Tree view as a Titleset.

4]
The same you can do for a next file.
Drag & drop it inside the Tree View area.

 
 

 
 

        



 

 
   
   

 
   

 
 

 
 
Drag & drop it inside the Tree View area.

5]
Titleset #2 is added.

 
 

        



 

 
   
   

 
   

 
 

 
 
 

 
Titleset #2 is added.

Note:
You can also grab multi selected files and they all will be added as a separate Titleset.

        



Merge file(s) using the drag & drop feature.

A:  Add and merge files one by one

1]
- Start ConvertXtoDVD V4 and Windows explorer. 
- Select the file for Drag & drop. 

2]
- "Grab" the file and Drag & drop 
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